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YioTHblE HOMEpa, 3anOMUHALWMNACA BKYC W3bICKaHHbIX Onioa,
0b6x0anTENbHbIVM NEPCOHAN — OCHOBHbIE KPUTEPUWM OLUEHKK Tpyaa
oTenbepa n pecrtopartopa, rmaBHble CNocoObl Mo6eabl KOHKYPEHT-
HOW 6opbOeE!

Yem Bbllle ypoBEHb KOHKYPeHUun — temMm bonee TpedoBaTtesneH
rOCTb, TeM O0JiblLLE BHMMAHUA OH yaensaeT getanam!

NNepcoHanbHOE npurnaweHne Ha gm3anHepckon bymare B pup-
MEHHOM CTWe, akKypaTHblM KOHBEPT C MJIaCTUKOBbLIM KJTHOHOM,
CTWU/IbHbIE U NOHATHbIE ONAHKNM — Takne MMUOXeBble AeTann Ha-
YMHAIOT OKPYXaTb rOCTH C NEpPBbIX MUHYT NMPebbiBaHMUS B OTesNe,
dopmupysa ogHo 6onbioe BMEYATJIEHUE!

Mbl TOXE aBNSIEMCSA rOCTAIMU OTeJien, pecTopaHoB 1 kagde. Ham
3HAKOMO 4YBCTBO, Korga 6naHkK, OTKPbITKY UK ONOKHOT XO4eTcs
OCTaBUTb Ha NaMsATb; KOrAa KPacmMBO yNakKOBAHHbLIA NOAAPOK Ka-
XeTca HaMHOro 6onee LUeHHbIM; Koraa, pas3rnagbiBas MeHto, no-
HMUMaeLlb, YTO Nonana MMEeHHO B TO MECTO, O KOTOPOM MeyTan!

Mbl nomoraem cosgasatb BMEYAT/IEHUA ¢ nomowsio WOAEN, ma-
TepMann3oBaHHbIX B MpekpacHbiXx obpasuax nonurpadpuyeckomn
NPOAYKLMW, C NTIOOOBBLIO BbIMOJIHEHHbLIX HACTOALLMMU NPOPECCUO-
HanamMm Ha BbICOKOKJIACCHOM 000pYya0BaHUMN.

Ham MOXHO BepUTb: Mbl JeniaemM 3TO yXe bonee gpaguatu net!
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PecenLuH

Lnsi rocts peceriH — 310 LEeHTP yrnpasJ/ieHusi, OTCloa Ha4YuHaeTCcsl OTe/lb, 34EChb
¢dopmupyeTcsi nepBoe — caMoe BaxHoe! — BrevarieHue.

¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢ ¢
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BU3UTKM OTENS
KapToyka ¢ naposnem wi-fi

BM3NTKa AJ19 TaKCUCTOB CO CXEMOW nNpoe3ga
KapTO4YKM NapKOBKU

KOHBEPTbI /15 3/1eKTPOHHbIX Ktoyen (key holders)
MarHWUTHbIE KapTbl-KJO4YK A1 HOMEPOB
MHPOPMALMOHHLIV BYKNeT, nndneT

dakTwunTbl (fact sheet)

MOYTOBbIE OTKPbLITKN 1 KOHBEPTHI C JIOFOTUMNOM OTeNd
OaraxHble OMpku

CaMOKOMMPYOLIMECS 1 0ObIYHbIE O1AHKW: FOCTEBbLIE AHKEThI, CHE-
Ta, GopMbl 3akasa ycnyr, etc...

KOMMJIEKT peknaMHO-NHPOPMaLMOHHbIX MaTepmanos (sales kit)
dnaepsbl, NnakaTbl, OPOLLOPLI

Bay4ep Ha NPMBETCTBEHHbIN KOKTEWNb
Oenoxu ong nepcoHana

HaKJ1enkun

OMNCKOHTHas KapTa 1 ynakoBKa Ass Hee
KapTa-nyTeBoguTeNb

dUPMEHHbIE NanKy ¢ I0roTUNOM OTeNs
CYBEHMPBbI

OyMakHbI Kybapuk 1 noacTaBka nomd Hero
OpeHanpoBaHHbIe LoKoNaa 1 KOHPEThI

30HThI



MdDakTWnNTLI

Jlatb O6bICTPbIV 1 MOJIHBLIVI OTBET HA BOMPOC rocTsl MOMO-
XKET KaYeCTBEHHO CHOPMUPOBaHHbIV PakTunT! CKOIbKO
4YesioBeK BMeLaeT KOoHpepeHL-3an? GPS-koopanHatbl
otensi? CKoJIbKO MECT Ha napkoBke? Kak rnpovit B 6u-
61moTeky?
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OTKPbITKN N3 OTENS

Tpaanums oTripas/isiTb OTKPbITKU U3 FTOCTUHKWL], POANIACH
BO BTOpoOVi nosioBuHe XIX Beka, o4HOBPEMEHHO C BO3-
HUKHOBEHWEM MaccoBOro Typuama. Pasnenntb Brnedar-
JIEHUIS1 C APY3bSIMU U BSIN3KUMU, CAE/1aB 3TO C [TOMOLLbIO
KPpacuBbIX, OPUINHAIbHbIX OTKPbLITOK, OTPaBIEHHbIX
«[10-CTapPUHKE», MOYTON, — YTO MOXET ObITb 6oJsiee po-
MAaHTUYHbIM 1 HEOXUAAHHbBIM B Halll BEK UHTEPHeTA!

AKTYAJIbHO







= KoMHaThbI

3aboma u enumanue, K020a mvi 0aneko om ooma, 3Hauam ouenv mHoz2o! Mngdopma-
Uus 00 ycmyzax, pasmeuleHHast 6 HUIbIX KOMHAMAX, 6cez0a 061adaem 0co00ii yeH-
Hocmvwto. Room Service, mento 6apa u pecropana, IKCKypcuoHHble NPeonoreHus,
npeonoxcenust CIIA-canona, pacnucanue npa3zoHUUHvIX meponpusmuii, — éce 6ydem
6HUMAMETLHO NPOUUMAHO U U3yHeHo!

nHbOpMaLMOHHbIE MaTepuanbl, OykneThbl
yOoOHbIE Nankun pa3Hbix GopmaToB

Tabnnykn

dUPMeEHHbIE BMPKK Ha BYTbINIKY, HEKXEHIEPbI

DOPX3Hrepsbl

MeHio Room Service

MEHIO pecTopaHa

OyMaXxHbI€ NIEHTbI A5 XanaToB, NOS0TEHeL, MOCTUPAHHbIX BELLEN
ONOKHOTbI, PY4KM

OTKPbITKN

¢ % ¢ % ¢ % ¢ % ¢ % ¢
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GUEST SERVICES

NPAKTUYHO i

HpopmMauMOHHbIe nanku

lManka — kak obnoxka kHurn. OHa ynobHa, KpacuBa, ee
MPUSITHO B3SITb B PYkW. arkuv npakTuyHbl v HaAEXHbI, 10-
3BOJISIOT XPaHUTb BCE HeobxoanmMmbie Bymarv nosg pykon
n B oaHoM mecTte. OHU BbIMOJIHSIIOT MHOXECTBO Pa3HbIX
QYHKUM, B 3aBUCUMOCTU OT TOrO, r4e v Kak rnpuMeHs-
toTCs. BHYTPU nanku Moryt MMeTb crieLmasbHble OTAe-
JIEHWS 151 PYHEK M KapaHaallev, KnanaHbl 4715 BIOXEHMS
OTAEJIbHbIX JINCTOB, KapMaHhbl U Npope3u 47151 BUSUTOK U
OyK/IEeTOB.
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HJopxeHrepobl

JlopxeHrepbl — eLue 04HO CPeAcTBa OBLLEHUS C TOCTEM,
a Takxe appekTBHOE CpPeacTBO /IS PA3MELLIEHUS pe-
knambl. OHM HACTOJIbKO MOMYJ/ISIPHbI, 4TO YXe AaBHO MC-
MOJIb3YKTCS HE TOJIbKO B OTEJISIX, HO AaXe AoMa, Kak
cpencTBo obiyeHus 4aeHoB cembn! OHu cTanu npes-
METOM KOJIIEKLIMOHNPOBAHNS Y CaMOBbIPDAXEHUS], OHU
Bceraa HaxoasTcs TaM, rae ux TPyAHO He 3aMeTUTb!

lMoaTBepxaeHve ToMy — 60J1bLLIOV BbIOOP rOTOBbLIX POPM
B HaLLev OHanH-ctyaun!







Y PecTopaH

JTo6oii pecmopamop noomeepoum: umobvl cO0Meemcme06amsv HAUBLICUIUM CHIAH-
oapmam 00cnyHUBAHUS, HYIHCHO Obimb 0ueHb BHUMAMeNbHBVIM 6 menouax. Kpacueas
nanka mewio, cneyuanvHoe oPopmueHHvie NPeonoNeHus 0 Oemeii, ce30HHbIe CKUO-
KU, «CHACMUBbLE HACLI», — 6Ce, YO0 0aPUm 20CmAM Padocmo U NPUsmHole OuLyuse-
HUS, U 3ACMABUM UX 6036PAULAMbCA K 6AM CHOBA U CHOBa!

MEHIO 019 pecTopaHoB, 6apoB, kade
nanku 419 MeHI0 CO CMEHHbIMU CTPaHuLLaMm

nanka-c4yeTt

¢ ¢ ¢ ¢

BCe AN4 AeTen: 0gHOpPa30Bble HArpyaHMKN-CAIOHABYMKN, OETCKOE
MEHIO, NAencmar ¢ urpamu...

BM3UTKA C KOOpAMHATaMu s 3akasa CToamka
pekaMHble MarHUTHbIE 3aKnaakuy AN MeHo
TENONTEHTbI AN5 cneunpennoXeHni

dnaepsbl

OyMaxkHble ckaTepTu 1 nnericmathl (placemat)
Bay4epbl HA MUTaHNE

KOCTepbl 1 bupaekenn(noacTaBkn No4 Yawku, 6okanbl)
TabnMyKkM C HOMepamu CTOJI0B

MEHIO [OCTaBKN B HOMEP

peknamMHble MOCTEPbI, NNakaThbl

OykneThl

OpeHanpoBaHHbIe ByMaXHble NakeTbl

¢ ¢ ¢ % ¢ % ¢ % ¢ % ¢ ¢ ¢

opurmnHasibHasa ynakoBka
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<DYHKHMOHAﬂbHO

[Tnencmatbl

lMnevicmar — 370 AOMNOJIHUTE/IbHAS BOBMOXHOCTb OHE-
CTW HYXHYIO WHGOPpMaUno A0 MNOCETUTESS, Pa3B/iedb
€ero Urpovi nin YTeHNeM, HaripaBuTb B CIOKOVIHOE PYyCJ10
SHEPIru camMbiX MaaeHbKUX rocten!

O,DVII'MHa}'lebIe rnaevicmartbl ¢ KpoccBopAdamu, nrpamu,

packpackamy — 3QOEKTUBHbIVI PEKIAMHbIVI HOCUTEb 1
cpencTBo obuieHus!

12
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TendbnTteHTbl

Yno6HsbIi 1 3aMEeTHbIN HOCUTEJIb MHpOpMaLMM — Opu-
rmHasibHasi rnofcraBka M3 KapToHa, pasMellaemasi Ha
cTonax, cTovikax, B BUTPUHaXxX. TeribaTeHTbl pacckaxyT
roceTuTesIsIM O MPOBOAUMbIX aKUMSIX, crieLmnasibHbIX Le-
Hax, HOBUHKax. JTO yAa4Hoe COeAuHEHUe Tpaauuui v
appektnBHocTu!

13
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® DOutHec n Cl1A

Dummnec u CIIA-npouedypor — HeomvemMnemMas 4acmb HU3HU 6ce 60bULE20 KONUYe-
cmea mooeii. Kak u 6e3de, 30eco Heo0x00umo yka3viéamv uacvl pabomuol, coobusamo
0 cneyuanvHoix npeononenusx. CneyuanvHo paspabomannas nonuzpagduueckas
NPOOYyKUUS NOMONEM MAKCUMANILHO 3P Pexmusrno omobpasumo ungopmayuio, Ko-
mopyto Heo06x00umo doHecmu 00 Knuexma!

npurnawexuns ons CrA, KOHBEPThI
nopapoyHele ceptudurkatol onsa CrA
CKMOOYHbIE KapTO4KM

pacnucaHve

MHpOopMaLUMoHHbIe MaTepuasnsl ans CrA
KNyOHble KapTbl U KOHBEPTbI 4151 HAX
BU3UTKN

KapTo4kun npoueayp

KOMMJIEKT peKNaMHO-NHPOPMaLMOHHBbIX MaTepmanos (sales kit)
JINCTOBKU 1 dnaepsbl

OykneThbl

niakatbl

TabNN4YKN

¢ ¢ ¢ % ¢ ¢ % ¢ ¢ ¢ % ¢ ¢ 9

ceptTudmkarbl

15
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[Topapku

Ilooapxu, nooapxu, nodapku! Imo Heomwvemnemas u, K cuacmoio,
oueHv npusmHas cmopona Hauieii susuu. Unboxing, unpacking — ons
npouecca 0c600030eHUsT NO0APKA OM YNAKOBKU NPUOYMAIU CHeyu-
anvHble MEPMUHDBL, A CAM NPOUecc — 4ymov U He NON08UHA nooapka!
Ynaxosamv nodapox max, umo6vi 0H 3anOMHUICS HAO0NIZ0 — Uesloe
UcKyccmeo, u Mol 061adaem, OelicmeéumenvHo, 6OILUUM ONBIMOM 6
amom derne!

©Oe no3apaBnTesibHble OTKPLITKU M KOHBEPTbI

9

aBTOPCKUe KaneHgapu

9

00bLOV BbIOOP OyMaXkHbIX NakeTOB — 3aBEPLUAIOLLNIA LITPUX
nobon ynakosku!

9

60onbLLOK BbIOOP KOPOOOK 1 KOPOOOYEK PasHbIX GOpPM
pa3MepoB

dUpPMEHHbIe LLybepbl Ha KOPOOKM KOHGET
dUPMEHHbIE OUPKN 1 MUHU-OTKPbITKA
HEKXeHrepbl Ha OYTbIIKK

JIeHTbI C JIOrOTMNOM A1 0pOpMIIEHNS NOOAPKOB
noaapoyHblie cepTuduKkaThl

KYMOHbI HA CKMAOKM 1 CneunpeanoxXeHms
HOBOroAdHMe LWapbl U ynakoBKa AJist HUX

yrnakoBkKa 4Jid LUIBETOB

$ ¢ ¢ % ¢ ¢ 9 ¢ ¢

KOPOBOOYKM AN MUHU-CYBEHMPOB, YaMHbIX MaKeTUKOB,
IOBEJINPHbIX N3OENN

17
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Year sane rooster

[TogroToBbTECH K HOBOMY
rogy 3apaHee!

Hosbivi rog yxe coscem 6sm3ko! O4eBuaHO, 4TO celi-
4Yac camoe BpeMs rnoAroTOBUTLCS K 3UMHUM rpasaHu-
Kam, caesiatb 3TO CrIOKOWHO 1 6e3 cyeTbl. Mbl moMoxem
KOMIJIEKCHO MOAroTOBUTLCST K BCTpede HoBoro roaa,
BKJIIOYas rnogapku, yrnakoBKy v rno3apasieHus. loaa-
POK, NMoArOTOBJ/IEHHbIN C AYLLOW v JII0O0BbIO, HE TEPNUT
crielku. V3bickaHHbIe no34apaBnUTesIbHbIE OTKPbLITKM, NH-
AvBuayanbHO paspaboTaHHasl YrakoBKa, NPeKpacHbI
aBTOPCKWI KaneHaapb — 3TO BCE MPON3BEAEHNS] MCKYC-
CTBa, UX HEBO3MOXHO co3AaTb 3a oauH AeHb! Nopyuns
HaM 3T MPUSITHbIE XJ10MOTbl CEroAHs, Bbl MOCTYMNATE B
BbICLLIEV CTErneHn Myapo, coepexeTe AparoLeHHOe Bpe-
MS, AE€HbIN U COXPaHUTE CrIOKONMCTBUE Aaxe B Nnepuos
BceoOLero npeanpa3aHNYHoro axmoraxa!
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PUpPMEHHbIE ByMaXHbIE
nakeThbl

BymMaXHbIVi naket — reHvasibHasi yriakoBka Ha BCE Bpe-
meHa! Uicrionb3yss MHOroobpasve ¢aktyp, pacLBeTOK,
¢GopmM, naker MOXHO caenarb CTPOrMM, U3bICKaHHbIM,
JIAKOHUYHBIM MJTN Xe, HA0OOPOT, - SPKUM U 3P PHEKTHBIM.
Knaccunveckasi pyHKLMOHa/IbHOCTb COYETaeTCsl C LLUNPO-
KUMM BO3MOXXHOCTSIMU [1J151 CAMOBBIPAXXEHWSI Y PEKIaMbl.
lloaTomy, He cry4ariHo, y HallnX KIIMEHTOB 3TO OAMH U3
cambix ronyaspPHbIX MPoAyKTOB.

/Jlnsi onepatuBHOro v ka4eCTBEHHOIro M3roToB/IeHUs Oy-
MaXHbIX MaKkeToB Mbl crieumasabHO paspabotanan 60Jb-
LIYIO KOJIIEeKuMo ¢opmaroB u coszganm OmbsnoTeky
rOTOBbIX BbIPYOHbIX LLITAMITOB.

19






¥ [lpoBeneHne
MEPONPUATUN

Komnanus «Vngonuo-Ilpunm» umeem 60n1vuioii onvim 6 paspadomie u u3201mos-
JIeHuY npooyKuuy 0711 nposedeHUs KOHPepeHyuil, ceMUHAPOS U KOPNOPAMUBHBIX
meponpusmuii — cepve3Hvix U He 0ueHb. Tlomumo 06vIuHbIX aKceccyapos 0 KOH-
Pepenyuii — nanox, 6710KHOMO6, OYKENO06 U M.N., — Mbl UMeeM ONbl CO30AHUS
HecmaHOApmMHvIX MAKemoe u3oenuti 018 npoeedeHUs T NPA3OHUKOS U TOPHeC6:
MacKu, KOPOHbl, KOTNAYKU, SUPTIAHObL, PIIANCKU, 8eepa.

npurnaweHns

ovneTsbl

nporpamMmmMa MeponpuaTms
MHOOPMaLMOHHbIE pa3faToyHblie MaTepuarnsl
aHKeTbl rocTH

OyMaXkHble MakeThl

nanka-nopTtdenb

ONOKHOTbI U PYYKN

6enpxm

nnakatbl, apuLn

ponn-an (roll-up) cteHabl
NPUBETCTBEHHbIE GaHHEepbI 1 press-wall

nocago4Hble KapTO4kKKN

¢ ¢ ¢ % ¢ ¢ % ¢ ¢ % % ¢ ¢ 9

[BYXCJIONHblE 1 OOHOCJI0ONHbIE 6yMa)KHbIe CTakKaH4MnKKM C noro-
TUTNOM

9

BCe AN4 NpasoHNUKOB (Prnaxky, Macku, KOsinaku...)

¢

OpeHanpoBaHHas CyBeHMpPHas NPoayKUNS

21
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YHUKaNbHbIN
cepBUC

Beccnopnvie kpumepuu ouenku Hauleli pabomovl — 8blCOKOE KA4eCme0, KO-
pomxkue cpoku, npuenekamenvHole uenvl. Mol 006asunu uemeepmoe usme-
perue — yHuxanvHuviii cepsuc. Kax amo pabomaem na npaxkmuxe?.

©-  Ha ocHoBe Hawlero 6onee 4em apaguaTUNeTHero onbita padboThl
B chepe ManoTMPaKHOW Ka4eCTBEHHOM peknamMHonm nonmrpadunm
Mbl paspaboTany TEXHOOrnn MPOU3BOACTBA OFPOMHOI0 KOU-
yecTBa MPOAYKTOB, MHOIME N3 KOTOPbIX YHUKaNbHbI U CIIOXHbI
B M3roToBseHnn. Mbl BBENW OS5 HUX BHYTPEHHME CTaHOAPThI U
co3Janm BnevaTnaoLLyio OnbnmoTeky BbipyOHbIX LUTAMMOB.

oo 1nQa KnmneHTa 9TO Konuika naen, rapaHtTus Ka4ecTsa, BO3MOX-
HOCTb CYLLLECTBEHHO COKPaTUTb CPOKN U3rOTOBNEHUS 1 ONTUMMN-
" 3MpoBaTb 3aTpaThbl.

-  Haw nHTepHeT-nopTan No3BoASeT paaukanbHO COKPaTUTb Bpe-
MEHHbIE N3OEPXKM KIIMEHTOB eLle Ha cTagnn GopMNUpPoBaHUS
naen n NoaroToBkM MakeToB. Ecnn Bbl ntobuTe NMYHO KOHTP-
ONMpPOoBaTh U AeTaNbHO BHMKATb B MPOLECCHI, Mbl MPeaoCTaBUM
Takyto BO3MOXHOCTb. C NerkocTbio ynpaBnsaTb 6104KETOM, MoJb-
30BaTbCs HALLIMMKW HapaboTkaMu B MPOOYKTOBOW NMHENKe, a Tak-
e BblOpaTb BapuaHTbl AU3aiiHa U aBTOMaTU3MPOBaTh NMPOLLEecc
nepcoHndmnkaymn.

e HakoHeL, camMblil «<NPOABUHYTLIN» YPOBEHb — BO3SMOXHOCTb CO-
3n0aHms KopnopatneBHOro AkkayHTa. 9TO CEPBUC, OCHOBAHHbIN
Ha ob6navHol nNnaTdpopme, KoTopas MoXeT ObITb HACTPOEHA Ha
CTpoOroe cooTBeTCcTBUE 6peHabyKy komnaHmn. NoanepxmnsaeTcs
paboTta dunmanbHbiX CETEN, pa3aeneHne agMMHNCTPATUBHOIO
LOCTyrna 1 30H OTBETCTBEHHOCTW. HacTpaneaoTca GUHAHCOBbIN
1 AmM3aiiHepcKnii 610KN.
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J1ln3anH
PdoTorpadus
MIHTepbepbl

Mput poxcoaem udeu, Mol 60nI0ULAEM UX 8 HU3HD!

©

paspaboTka amnsaiHa 1 MakeTa NpoayKTa B COOTBETCTBUM C PuUp-
MEHHbIM CTUIEM KOMMNaHUN

pa3paboTka GUPMEHHOr0 CTUNA, NPOBEAEHME PebPEHANHIa

KOMIMAEKCHbIV Noabop 1 reHepaumsa KoHTeHTa ans 6ykneTos, ka-
neHpapei, anbbomoB, GOTOKHUT, BKOYas NPOdECCUOHANBbHYIO
P OTOCHEMKY, KONMUPAATUHT, peaakTypy

odopMNIeHMEe NHTEPbLEPOB padboTamMm NyHLUUX POCCUNCKUX PO-
TorpadoB, paboTaloLmx B XaHpax aHUMaNUCTUKN, MEN3aKHOMN
CbEMKMU, B TOM 4YUCNE, FOPOACKOr0 N MHAYCTPUANbHOro nemnsaxa

NHTEepPbepHas, aKCTepbepHas, NopTpeTHas, NnocTaHoBoYHasA ¢Go-
TOCbeMKa

naHopambl U BUPTyasbHblE Typbl

npodeccnoHanbHaa opraHmaaumsa TeMaTUYecKuX U peknamMHbIX
GOTOBbLICTABOK B OTKPbITbIX MPOCTPAHCTBAX U B MOMELLEHUAX

25



T
.infolio-print.ru

2740074

o +7 (65
/ OO B MOCKEE

Qe S

oo M P

THUS CKHAKI

CK/AKA 15% &
HO'BaKA3 ‘/I’IOKOB}(M
lA‘KmmorMo;\ow wors

xxapt A"
oo™ TR

o
Py
"] 5

i

e 1O

Koﬂlbp"KbM‘KKa e AMKOHTHE!




